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     TSAMS FAQs 
 
 

1. What is TSAMS? 

2. How can I tell which Signals were part of the data collection effort? 

3. Why do Signals have an Operational Status Date of 06/30/2016 when it was Operational 
before that? 

4. Default Signal Operational Status Dates. 

5. What is the Permit Valid To Date?   

6. For Structure Components, what is Ref ID? 

7. For Signal Housing Components, what is Ref ID? 

8. Why are there multiple Controller records for Signals? 

9.  Why do some Components show “NA” for Product Type? 

10.  Why do some Components not display any Manufacturers in the dropdown list? 

11.   Why can only the latest Maintenance Activity be edited? 

12.   If a Non-Signal needs to be replaced during a Maintenance Activity, how is this done? 

 
 

1. What is TSAMS? 
A:  TSAMS is designed to organize signal, non-signal, system, product, and maintenance 
information to make it easily accessible and understandable to authorized users across 
the Commonwealth. 
 

2. How can I tell which Signals were part of the data collection effort? 
A:  These Signals are located on State roads (excluding Philadelphia).  Do a search for 
Created By = MBAKER 
Do a search for Created Date = June 27, 2016.  Initially the Modified By and Modified Date 
information will be the same as the Created information. 
 

3. Why do Signals have an Operational Status Date of 06/30/2016 when it was Operational 
before that? 
A:  The Signal was part of the data collection effort by Michael Baker International.  They 
were unable to find a date when it became operational or when the permit was approved. 
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4. Default Signal Operational Status Dates. 
A:  If during the data collection effort by Michael Baker International, they were unable 
to find the date when the Signal became operational, it was decided to default the Status 
Date = to the Permit Approved Date + 1 Day. 
For example:  If the Permit Approved Date = 05/10/2015, then the Operational Status 
Date was set to 05/11/2015. 
 

5. What is the Permit Valid To Date? 
A:  For temporary signals and is used by District 6 for legal issues and to generate 
automated 3-mails.  It is not a mandatory field but if used, a valid date must selected and 
should be greater than the Approved Date. 
 

6. For Structure Components, what is Ref ID? 
A:  The Ref ID field associates to the Permit Plan Number or other identifying document 
to denote the structures. 
For example, you can enter 1, 2, 3, 4, etc. or another way that is applicable. 
** This Ref ID information will be displayed as the Structure Ref IDs when adding Signal 
Housing Components.  The Structure Ref ID identifies the type of Structure (Mast Arm, 
Strain Pole, etc.). 
 

7. For Signal Housing Components, what is Ref ID? 
A:  The Ref ID field associates to the Permit Plan Number or other identifying document 
to denote the housings. 
For example, you can enter 1, 2, 3, 4, 5, 6, etc. or another way that is applicable. 
** This Ref ID information will be displayed as the Housing Ref Ids when adding Indication 
Components. 
 

8. Why are there multiple Controller records for Signals? 
A:  1 for the Local Controller with Cabinet information; 1 may be the Master Controller 
with no Cabinet Information if in with the Local Controller or with Cabinet information if 
in a secondary cabinet. 
 

9.  Why do some Components show “NA” for Product Type? 
A:   If a Component does not have any Product records, then the only Product Type selection is 
NA.  At some point in the future if the type of Component does have a Product record, then the 
Type(s) will display in the Product Type dropdown list. 
 

10.  Why do some Components not display any Manufacturers in the dropdown list? 
A:   If a Component does not have any Product records, then there are no Manufacturers 
to display.   Select either the “Other” or “Unknown” checkbox and enter the information 
you do know. 
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11.   Why can only the latest Maintenance Activity be edited? 
A:  Due to maintaining the data integrity of the Signal’s Components.  A user can only edit 
the latest information. 
 

12.   If a Non-Signal needs to be replaced during a Maintenance Activity, how is this done? 
A:  Because a Non-Signal has no Components, when it needs to be replaced the current 
one needs to be removed (Non-Signal Status = Removed) and a new Non-Signal record 
needs to be added (use the Add icon in the Non-Signal Process box on the TSAMS home 
page). 


